Appendix 1

Place Scrutiny Committee RPPR Board — Comments to Cabinet

The Place Scrutiny Committee RPPR Board met on 22 December 2020 to discuss the
comments it wished to make to Cabinet on the draft Portfolio Plans, Medium Term Financial
Plan (MTFP), Savings Plan and the announcements regarding the Local Government
Financial Settlement for 2021/22.

The Place Scrutiny Committee RPPR Board made the following observations and
comments:

Pothole repairs and road maintenance

The Government has announced a £1.7 billion fund for pothole repairs and road
maintenance. The Board acknowledges that the spending of any additional funding
will be prioritised in accordance with the existing asset management plans. It
requests consideration is given to allocating some of the additional funding to
renewing road markings in line with the recommendations of the recent scrutiny
review, in order to improve road safety and traffic flows around the County.

Access to the internet

Access to the internet via the Library Service for those who cannot afford a
connection and for rural communities through the Superfast Broadband Project has
become increasingly important under the Covid19 restrictions as people work from
home more or have to apply for benefits such Universal Credit or make online job
applications. In rural areas decent broadband is also important for home education
and those who have homed based businesses.

The Board considers that more emphasis should be given to the services that
provide internet access to address digital exclusion (e.g. through the Library Service)
and enable access to decent broadband in rural areas which supports residents and
the local economy. The Broadband Project has achieved over 97% coverage for
superfast broadband compared with a national average of 85%. However, reaching a
target of 100% superfast broadband coverage is now more important and greater
emphasis should be given to the Broadband Project’s future plans and ambition to
enable all residents to get connected to faster broadband services.

Support for local businesses

The Board discussed the range of services and measures contained in the Portfolio
Plan to support local businesses and the local economy. The Board observed that
support for local businesses and the local economy is very important in the current
circumstances created by the Covid19 pandemic. The Board notes the very good
work in this area and suggests that it would be beneficial to provide some additional
resources to undertake more marketing of the support available for businesses.



Trading Standards

e The Board notes the important work that the Trading Standards Team carry out to
protect vulnerable people and particularly the elderly from scams. It commented that
it is important that the Trading Standards Team has adequate resources to continue
with existing work and meet future requirements, such as the additional demands on
the service created by leaving the European Union and supporting local businesses.

Household waste disposal

e The Board heard the savings proposed for this service in 2021/22 will largely be
achieved through operational efficiency savings. The Board suggests Cabinet
considers amending the description of the savings proposal and its impact in the
Savings Plan to reflect this.

Future years performance targets
e The Board observed that for a number of the performance targets in the Business
Services draft Portfolio Plan, the future years targets were set below the level

achieved at outturn. The Board commented that the department could consider
setting more ambitious targets where appropriate.

Summary Comments to Cabinet

The Place Scrutiny Committee RPPR Board congratulates Officers in putting together a
budget for 2021/22 in difficult circumstances and acknowledges the uncertainty that is
present in the budget setting process. The Board looks forward to receiving an updated
MTFP at Cabinet in January 2021 and considers that it is important to also look at the
potential impacts of Covid19 on future budgets.

Covid19 has accelerated a number of changes in the economy such as more home working
and locally based businesses. The whole economy has shifted, and the Council will need to
review the services it provides in that context. The Council needs to be sure footed and
flexible to react to changes in the economy and Council Tax and Business Rate bases which
will affect the Council’s income.

If longer term funding arrangements ease or improve (e.g. a long term solution for Adult
Social Care funding is found) the Council should be ready with the priorities for where it
would like to invest in services as we recover from the impacts of Covid19.

The Place Scrutiny Committee RPPR Board believes that the focus should be on help and
support for residents and the local economy. At the heart of this will be investing in highways
and support for local businesses, as well as the increasing importance of broadband and
access to the internet for everyone in the community. The existing work in Economic
Development, Skills and Growth; Superfast Broadband; Highways Maintenance and; Library
Services all support these key service areas and should be considered for further investment
should the opportunity arise.



